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XHUMA Healthboards is specifically designed for Health Boards & Councils in the Caribbean Region. 
See below the great features of our XHUMA Platform and  how they can benefit you.



Organisation
Website

XHUMA Platform offers an organisational website 

for institutions  that may be without or we can 

update your existing website using our savvy 

content management (CMS) technology .

Benefits 

• Sleek & modern public facing website where 

content can be shared with the public.

• Our CMS technology is easy to use and the site 

can be updated by users  without IT Support 



• View a listing of healthcare professionals, create

profiles and membership information.

• Members can register and renew their membership

online.

• The public can access a list of your registered

members.

• Interactive. Filter by name, location, specialisation or

any other criteria that you enable.

Benefits

• Ensures the public receives quality healthcare from

qualified and registered practitioners

• Encourages practitioners to be proactive and update/

maintain their registration with the Board.

Member Management
List of 

registered 
members

Search filters
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Utilizing the XHUMA Platform is a great way for the 
Board to increase engagement with its members, and to 
increase interaction amongst members.

• Opportunities

• Great for the Board to share potential career 
opportunities with members, by posting it on 
members’ newsfeed.

• Events

• This feature allows you to create new events 
and publish to your member base, upload 
event flyers for members to access and keep 
track of RSVPs

• Groups

• XHUMA allows for the creation of groups of 
members with similar interests. Members can 
work in teams and collaborate on different 
projects  various tools in the platform.

Networking



• With the XHUMA platform you can conduct your business 

meetings virtually using our teleconferencing and 

videoconferencing features. 

• Conduct Board Meetings or meetings with individual 

members while sharing and reviewing other content within 

XHUMA.  

• All your video connections are safe and secure and are hosted 

in our platform, where only members have access.

Benefits

• Continue operations & meetings without the need for physical 

meetings. This is particularly relevant as we face COVID-19.

• Improve meeting efficiency as real time data can be shared 

with everyone on the call. 

Tele & Video Conferencing
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• Location Analytics shows the offices of all the members 
on a map 

• Additional information about each member can be 
displayed by clicking on their pin. 

Data Analytics 

Benefits

• Improves manpower planning and easily shows the 

location of practitioners which helps identify areas of 

strengths and potential gaps in making healthcare 

accessible to all. 

• Aids other decision making as information can be 

displayed by other criteria e.g. specialization/ names etc.

• Data can be exported into other formats such as excel or 

PDF and further analyzed as needed. 



Benefits

• Improved communication between the board & its 

members.

• Secure communication within XHUMA network, ensuring 

communication is shared only with the intended 

audience. 

• Improved networking between members through 

groups.

Convenient Member Messaging
• Communicate with your entire membership by posting to XHUMA’s Infostream

• Option to send messages to members’ email even if they are not logged in to XHUMA

• Other messaging modules include Groups and Direct Messaging
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• XHUMA’s shopping cart allows members to renew 

membership, or  to easily obtain Association documents and 

products.

• Payment is easy and flexibly tracked through any payment 

option chosen. 

• Applications for tracking of  Health Insurance Payments, Med 

Professional Insurance. 

Benefits

• Online payments removes the need for physical transactions 

which is particularly important with the current COVID-19 

Pandemic. 

• Reduces administrative costs associated with processing. 

payments. 

Online Payment Tracking
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• Allows for complaints to be received and managed 

against members.

• The evaluation committee can collaborate on cases, 

accept /log any external legal advice as required.

Benefits

• Improves transparency of complaints, giving access to all 

relevant members to give inputs and track case progress 

towards completion. 

• Improves public confidence as there is an established 

process for registering complaints and receiving feedback. 

Complaint Management (Cases)

https://government.xhuma.co/


web:    government.xhuma.co

Click to 
Download• XHUMA provides assessment 

opportunities by allowing 

members to record professional 

development course certifications 

as often as they would like.  

• Such records allow for individual 

scoring and can be benchmarked to 

determine the personal and 

professional growth of your 

membership.

Continuous Professional 
Development

https://government.xhuma.co/


• The XHUMA Mobile App 

extends all the functionality of 

the platform to mobile 

enabled devices and gives 

users access ‘on the go’.

XHUMA HEALTHCARE
BOARD AND COUNCIL SOLOUTION

Mobile App Advantage
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